



Concern Communication 
This concern is communicated to the Child 
Safety Officer by face to face, verbal report, 

letter, email, phone call or meeting.

Abuse Allegations 
If there is reasonable grounds to believe a child is 

in need of protection from abuse the CSO is to 
NOTIFY THE POLICE IMMEDIATELY.   

CSO must also present a detailed report to BFNC 
President and/or Netball Coordinator.

Police Matter 
This now becomes a police matter and 
BFNC and members are to assist as 

required.

A Child Safety Concern 
(Made by a Parent, Child or Volunteer) 
* Disclosure of abuse or harm 
* Allegation, suspicion or observation 
* Breach of Code of Conduct 
* Environmental Safety Issues 

Non Abuse Child Safety Concern 
The CSO, Netball Coordinator & BFNC President will: 

* Offer support to the child, the parents, the reporter & 
the accused 

* Initiate internal processes to ensure the safety of the 
child. Clarify the breach of policy & nature of the 
report and commence disciplinary process (if 
required) 

* Decide in accordance with legal requirements & duty 
of care whether the matter should/must be reported 
to the police or child protection & make a report as 
soon as possible.

Outcome 
Notify all relevant parties of the outcome, update policies if required.  
Implement re-education of all volunteers if required.  CSO to keep 

detailed record of incident.

IF THE CHILD IS IN IMMEDIATE DANGER  
CALL 000 
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